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Introduction  

Black Theatre Live (BTL) - Big Foot national tour  

The tour included the following Black Theatre Live venues: 

 

Wed 4 - Sat 7 October  

STRATFORD CIRCUS ARTS CENTRE 

 

Thurs 12 October 7.30pm 

THEATRE ROYAL Margate 

 

Thurs 19 October 7.30pm 

QUEEN'S HALL ARTS, HEXHAM 

 

Fri 20 & Sat 21 October 

KEY THEATRE Peterborough 

 

Wed 25 October 7.30pm 

THEATRE ROYAL BURY ST EDMUNDS 

 

Thurs 26 October  

LIGHTHOUSE, Poole 

 

Sat 28 October, 8pm 

DERBY THEATRE 

 

Wed 1 to Sat 4 November, 7.30pm, Thurs matinee 2.30pm  

TARA THEATRE 

 

 

 

 

 

 

 

 



The evaluation takes the form of analysis of a survey applied to all organisations, mo nitoring of ticket 

sales, and an overview of social media comments.  

 

Key findings: audience survey 

¶ Younger audiences for the Big Foot tour than the national norm  

¶ High proportion of Black or Black British attenders: on each leg of the tour there has 

been noticeably high attendance from audiences with similar ethnic background to the 

main protagonists in the production.  

¶ Almost half of respondents had visited the venue in the past 12 months, some at least 

six times 

¶ Three-quarters of attenders were prompted t o visit by word of mouth  ð and the 

remainder by social media, a digital equivalent; venue publicity made no apparent 

impact  

¶ The demographic profile, though not entirely ro bust, shows once again a majority of 

attenders from medium to low engaged segments  

¶ Respondents found the play and the performance ôfunnyõ, ôemotionalõ and ômovingõ. 

Background 

This report gives Black Theatre Liveõs visitor profile for the period of October to December 2017, covering 

their production of Big Foot. Responses received, by venue, are shown below:  

Venue Responses 

Derby Theatre 7 

Queenõs Hall Arts - 

The Lighthouse - 

Theatre Royal Margate 32 

Stratford Circus  65 

Key Theatre 11 

Tara Arts 47 

Theatre Royal, Bury St Edmunds 2 

TOTAL 164 

Responses were collected through a face to face survey carried out by volunteers at each venue and an e -

survey which was sent to bookers after their visit.  

 

 



Reading the report  

The next section gives results to each question in numbers and percentages (of all respondents who 

answered that question, the percentage who chose that answer code).  

Literal response questions such as dwell time , other and postcode are given at the end of this report in 

the Literals section.  

Sample size and margins of error  

164 questionnaires were completed over the period; this gives a margin of error of c. ± 8% at the 95% 

confidence level. This means that we can be 95% sure that if we had asked any of the questions shown to 

the entire populat ion, a proportion of between 8% higher and 8% lower than the one given in this report 

would have also picked that answer.  

The margin of error is affected by the nu mber of responses in the sample. If there are  less than 100 

responses then the margin of erro r will be quite high so the results should be used in an indicative way 

only.  

 

Survey responses 

Respondents were 66% female, 32% male, mainly aged between 16 and 34 (49%) or between 45 and 54 

(22%). That almost half the total audience was in the younger ag e ranges is an encouraging trend away 

from the norm.  

In terms of their ethnic origin, people self -identified as White British or White other (44%), Black or Black 

British (35%), mixed or multiple ethnicity (7%) and Asian or Asian British (5%). A small numb er were 

limited by long -term illness or disability a little (8%) or a lot (1%). There were a number of respondents 

from overseas (5%). Asked where they lived, these respondents  all said America.  

77% of respondents had not seen a Black Theatre Live production before; those that had cited all five 

previous tours. 10% had also seen a BTL live-stream.  

43% were making their first visit to the venue, but 46% had visited the venue before within the past 12 

months. Word of mouth was the most prevalent communication  people were aware of for 75% of 

audiences, and also the main influencer (for 63%) . 3% had received and been influenced by the Black 

Theatre Live e-newsletter.  

Very few respondents answered the question on reasons for visiting, giving no really robust resu lts. The 

same was true of the questions on rating the experience of the visit, the other artforms attended, and 

statements on the value of BAME productions (although all who did answer that question agreed strongly 

that they are of va lue to the venue, and they would like to see more of them.  

 

 

 



The remaining literal responses:  

Including your recent visit, how many times have you visited [the v enue]  in the last 12 
months? 

Total  67 

Mean 6.23 

Median 3 

Mode 2 

 

Communications  ð the variations people responded to , in addition to the checklist provided:  

Which of the following had you seen or heard before your most recent visit to Venue?  

Other website/blog - please specify 

Vivacity  Key Theatre, Peterborough 

Be That Theatre Royal Margate 

Black Theatre Live Theatre Royal Margate 

Mobile app ð please specify 

meetup.co m Stratford Circus, London  

Newspaper/magazine - please specify 

The Voice Newspaper Stratford Circus, London  

Radio/television feature/review - please specify 

BBC Loose Ends Tara Arts, London 

Radio 4 Front Row; local paper; Guardian; Observer  Theatre Royal Margate 

Other - please specify 

ashlie programme Stratford Circus, London  

Family Stratford Circus, London  

friend of performer  Stratford Circus, London  

i work for T ara theatre  Stratford Circus, London  

The Audience Club Tara Arts, London 

The Audience Club Tara Arts, London 

A friend sent me a text  Theatre Royal Margate 

Ageless Thanet Theatre Royal Margate 

Age-less Thanet Theatre Royal Margate 

Ayaan Bulale Theatre Royal Margate 

 

Asked to supply three words to describe the Big Foot experience , the following words led the lists : 

Funny, Emotional, Moving, Interesting , Enjoyable, Engaging 

  



Respondents were then asked to offer any further comment:  

Is there anything else you would like to say about your visit?  

Great atmosphere, the food was brill.  Derby Theatre 

I would love to see more shows like this and am inspired greatly 

by seeing so many diverse audience members. 

Derby Theatre 

Thought the p lay was well performed and real. Reminded me of 

what its like in the black community and that nothing has 

changed in terms of issues raised the church, pregnancy etc.  

Derby Theatre 

Advertise it more. Why is the sponsored facebook panto 

advertised but no e xtra for this?  I only knew about this because 

of the Platform 8 Publicity.  

Key Theatre, Peterborough 

Brilliant theatre, do more like this please.  Key Theatre, Peterborough 

I think there needs to be a greater awareness of the work here.  Key Theatre, Peter borough 

Thank you very much. I have had a great experience. I will 

definitely come back.  

Key Theatre, Peterborough 

Very capable actor.  Key Theatre, Peterborough 

amazing performance. talented performer  Stratford Circus, London  

book big foot for a longer run. great, packed audience: good 

crowd 

Stratford Circus, London  

deeply moving show! Stratford Circus, London  

easy to get to /  staff not friendly/apart from coffee  shop staff Stratford Circus, London  

front of house was disappointin g. v little eye contact and 

unwelcoming but seeing this excellent show made up for this  

Stratford Circus, London  

great to hear the guyanese vernacular!  Stratford Circus, London  

He is very talented, cannot wait to see more of him  Stratford Circus, London  

I do recommend this play, many themes that would engage 

youngsters an older audience alike, v talented actor  

Stratford Circus, London  

I enjoyed being close to the .. of the plan + the audience 

participation was very good also  

Stratford Circus, London  

I found the whole experience fantastic. Welcoming vibe in t he 

theatre. Great entertainment . More than value for money  

Stratford Circus, London  

i was inspired Stratford Circus, London  

I was moved by this production because productions like this are 

not on in the west end and it's more important than big musicals.  

Stratford Circus, London  

interesting, skil fully presenting a range of themes to make a 

delightful show  

Stratford Circus, London  

it was good and i found the act very engaging and intriguing. i 

would come back to see him perform again  

Stratford Circus, London  

it was great  Stratford Circus, London  

it's good to encourage young performers we need to 

communicated the future looks promising  

Stratford Circus, London  

joe was amazing Stratford Circus, London 

Joe you were amazing Stratford Circus, London  



really enjoyed the show. the kind the people need  Stratford Circus, London  

the atmosphere of the building is wonderful, i will definitely be 

returning  

Stratford Circus, London  

the receptionist could have been friendlier  Stratford Circus, London  

venue good, main toilet good artwork amazing, space clean  Stratford Circus, London  

wanted 2 see the scene advertised on video clip  Stratford Circus, London  

wish the venue engaged more of the local community in the cafe 

on a daily basis. such a lovely space and feels a bit underused  

Stratford Circus, London  

An honest, revealing performance, touching to watch.  Tara Arts, London 

Big Foot = great show. Tara Arts, London 

Fabulous space, wonderful performance.  Tara Arts, London 

Fantastic!  Tara Arts, London 

Great actor.  Tara Arts, London 

I thought that Joe was amazing in his characterisations.  Tara Arts, London 

Impressed by the vibe and the venue.  Tara Arts, London 

Inspiring to see a talented actor tell a tale.  Tara Arts, London 

Nice venue. Staff very professional  Tara Arts, London 

Rayleigh is a very effective actor, able to switch characters 

brilliantly. He's also very funny with excellent comic timing.  

Tara Arts, London 

Really love your theatre. The decor especially beautiful. Laure 

Harbord - top class. 

Tara Arts, London 

Staff very friendly and nice too.  Tara Arts, London 

Thank-you - not many things I know my Godson will enjoy.  Tara Arts, London 

The actor has great energy and presence on stage. Tara Arts, London 

The show was incredible.  Tara Arts, London 

The venue is really nice  - decor and paint! Actor was brilliant. 

Staff friendly  

Tara Arts, London 

The workshop with Dom was really informative.  Tara Arts, London 

Venue is amazing. Comfortable. Friendly staff.  Tara Arts, London 

Very immersive / intimate  Tara Arts, London 

Very inspirational - keep it up.  Tara Arts, London 

We ned more shows like this please. Tara Arts, London 

Wonderful job!  Tara Arts, London 

YES - THANKS JOE!! Tara Arts, London 

A great one man performance and use of sound and props in an 

effective manner. The shouting after the boxing scene was very 

powerful  

Theatre Royal Margate 

A great show! Theatre Royal Margate 

An experience for all  Theatre Royal Margate 

As ever, the performance surpassed my expectations, which are 

always high, based on my previous visits 

Theatre Royal Margate 



Brilliant x  Theatre Royal Margate 

gave me insite [ sic] to how my son may feel sometime  Theatre Royal Margate 

How lovely to see a completely new crowd in the theatre  Theatre Royal Margate 

I really enjoyed Big Foot, more please  Theatre Royal Margate 

I'd come again Theatre Royal Margate 

It was a great production - well done!  Theatre Royal Margate 

It was so good to see a diverse audience in the beautiful building  Theatre Royal Margate 

More of the same Theatre Royal Margate 

More 'theatre'!  Theatre Royal Margate 

Really glad I came Theatre Royal Margate 

Very Talented and creative - keep 'em coming Theatre Royal Margate 

Would come again Theatre Royal Margate 

 

  



Audience Spectrum profile 

The audience profile is derived from the postcode data collected and  is compared to the population 

(those aged 15+) of England. 

111 records were collected, 102 of which contained  valid postcodes and were used in the analysis. 62 

were matched to a n Audience Spectrum segment. Because of the small number of valid postcodes, the 

profile in this report should only be taken as being indicati ve of your visitors. 

Segmentame 

Big Foot visitors  

England (Adults 
15+ estimate 

2016)  

Index  Count % % 

High 
engagers 

Metroculturals  0 0% 5% 0 

Commuterland Culturebuffs  8 13% 11% 117 

Experience Seekers 6 10% 8% 121 

Medium 
engagers 

Dormitory Dependables 7 11% 14% 81 

Trips & Treats 8 13% 16% 81 

Home & Heritage 5 8% 11% 73 

Low 
engagers 

Up Our Street 5 8% 10% 81 

Facebook Families 7 11% 10% 113 

Kaleidoscope Creativity  16 26% 10% 258 

Heydays 0 0% 5% 0 

Unclassified 0 - 505,175 - 

Base 62 44,643,130  - 

 

  



Ticket sales 

¶ Ticket sales for the Big Foot tour where at lower % than previous Black Theatre Live 

small-scale tours, nevertheless those who attended where as enthusiastic about the 

production as for previous tours by BTL.  

¶ The average ticket yield for Big Foot was lower than the national average (UK Theatre, 

2016 report) reflecting , in part ,  audiences in lower socio-economic segments, 37% of 

survey respondents (Facebook Families and Kaleidoscopic Creativity). 

¶ Digital reach for the Big Foot live-stream and catch-up has grown substantially from the 

first BTL tour.  Mobius PR campaign report further asserts the value of digital marketing 

to promote national touring.  

¶ The new partnership with Digital Theatre should bring further digital reach and audience 

growth for BTL from spri ng 2018 for the recordings of previous live -streamed shows of 

Macbeth and Hamlet .  

¶ Audience trends continue to show the value of strategic investment in proj ects such as 

Black Theatre Live tours, to develop new audiences, build loyalty and diversify the 

demography of venuesõ audience base-lines over the long -term.  

BIG FOOT tour 
2017 

BTL OTHER
S 

TOTAL
S 

Theatres 8 6 14 

Perfs 17 6 23 

Tickets sold 960 206 1166 

Digital audience 2577  2577 

TOTAL 
AUDIENCE   3743 

Avg Audience 56 34 51 

Gross Box Office £6,789 £1,537 £8,326 

Tkt Yield £7.07 £7.46 £7.27 

Yield per perf £399 £256 £328 

% capacity 47% 33% 44% 

  



BLACK THEATRE LIVE 
NATIONAL TOURS 
SUMMARY 

2015 - 2018 
 

  ALL TOURS 2015-2017 ACE Strategic Touring application 

  

SUMMARY 

TARGET 

ACTUAL  
to date:  

Dec 2017     

Theatres 27 8 27    

Perfs 264 227 264    

Tickets 24,472 3,842 1,085 Seed commissions 

Digital Aud (live & catch-
up) 5,834 23,203 15,943 Mid-scale   

You Tube viewers 23,442 5,503 7,444 Small-scale 

Tkts & Digital 53,748 4,500 29,276 
You Tube inc live-
stream 

All 6 tours to date 61% 37,048 53,748     

  BENCHMARK   60,000 Forecast by 2/6/18 

  
UK THEATRE (2016 
report)      

Small-scale (E venues)      
% capacity 61%      

avg £ £12.50      
Mid-scale (F venues)      

% capacity 40%      
avg £ £14.00      

         
 

    

ALL BLACK THEATRE LIVE TOURS TO DATE:    

MID-SCALE TOUR 2015 SMALL-SCALE TOUR 2015 

MACBETH   SHE CALLED ME MOTHER   

Theatres 14 Theatres 15 

Perfs 52 Perfs 31 

Tickets 9,906 Tickets 2,523 

Avg Audience per perf 191 Avg Audience per perf 81 

Tkt Yield £10 Tkt Yield £7 

Yield per perf £1,987 Yield per perf £594 

% capacity 53% % capacity 70% 

MID-SCALE TOUR 2016 SMALL-SCALE TOUR 2016 

HAMLET   DIARY OF A HOUNSLOW GIRL   

Theatres 9 Theatres 19 

Perfs 42 Perfs 34 

Tickets 6,037 Tickets 3,013 

Avg Audience per perf 144 Avg Audience per perf 89 

Tkt Yield £11 Tkt Yield £9 

Yield per perf £1,467 Yield per perf £771 

% capacity 51% % capacity 71% 

MID-SCALE TOUR 2018 SEED COMMISSIONS 2016 

MOUNTAINS THE DREAMS 
OFé. 

  
  

  

Theatres 11 Theatres 8 

Perfs 52 Perfs 20 

Tickets 0 Tickets 0 

Avg Audience per perf 0 Avg Audience per perf 1,085 

  SMALL-SCALE TOUR 2017   
AN EVENING WITH AN 
IMMIGRANT 

  

  Theatres 7 

  Perfs 10 

  Tickets 742 

  Avg Audience per perf 74 

  Tkt Yield £11 

  Yield per perf £783 

  % capacity 76% 

  SMALL-SCALE TOUR 2017 

  BIG FOOT      



  Theatres 14 

  Perfs 23 

  Tickets 1,166 

  Digital audience 2,577 

  TOTAL  AUDIENCE 3,743 

  Avg Audience per perf 51 

  Tkt Yield £7 

  Yield per perf £328 

  % capacity 47% 
 

    

  



Mobius PR report  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PR Report Big Foot 



 SUMMARY PR REPORT BIG FOOT 

 
 
 
 
 
 
 
 

 

36 
pieces of coverage: 

637M 
online readership: 

141K 
estimated coverage views: 

 
 
 
 
 

189 
social shares: 

43 
average domain authority: 

82.4K 
circulation: 

 
 
 
 
 

11.5M 
listenership (station listeners per week): 

971K 
viewers (station viewers per week): 



 HIGHLIGHTS PR REPORT BIG FOOT 



 

BroadwayWorld.com 

Mar 14 2017  

 

 

 

 

 

(est.) monthly visits: 4.14M 
 

(est.) coverage views: 12.3K 

domain authority: 79 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.broadwayworld.com/uk-regional/article/Black-Theatre-Live-to-Tour-New-Show-BIG-FOOT-This-Autumn-20170314

